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onnummm«wmmw, IPhone data activation guide:

You've just arrived in America and you’re ready to leave the airport and get started on your
holiday. Of course, you want to get your USA phone service up and running as quickly as
possible. Let’s face it, we rely on our phones for immediate communication and you probably
have people waiting to hear from you as soon as you land.

In general our service will work automatically as soon you replace your SIM card from home
with your Telaway SIM card. (Side point - be sure to put your home SIM somewhere safe, you
will be needing it when you go back!) Occasionally, however, your iPhone will not pick up the
correct network settings and you might find that your data isn’t working. Fortunately, this is
pretty easy to rectify and if you follow the guidelines here you will be up and running within a
couple of minutes.

Firstly, click “settings”
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Tap on “cellular” and make sure that “4g”, or/and “3g”, and “cellular data” are on.
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Airplane Mode [ |
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< Settings Cellular

Cellular Data 0

Turn off celluiar data to restrict all data to
Wi-Fi, including email, web browsing, and
push notifications.

Enable 3G 0

Using 3G loads data faster, but may
decrease battery life.

Data Roaming \

Turn off data roaming when traveling to
avoid charges when web browsing and using
email, MMS, and other data services.

Personal Hotspot Off

CALL TIME



Next, go back to “settings”, and select “general”
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Wallpapers & Brightness

Privacy

iCloud
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Mail, Contacts, Calendars
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Next, tap on “reset”
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{ Settings General

Passcode Lock Off
Restrictions Off
Date & Time

Keyboard

International

iTunes Wi-Fi Sync

VPN Connected
Profile Hotspot Shield Elite
Reset

Finally, select “reset network settings”
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< General Reset

Reset All Settings

Erase All Content and Settings

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

Allow your phone to reboot itself after clicking on “reset network settings”, and your data should
be up and running! Don’t worry, this will not erase any stored information from your iPhone.

So now you can go and update your Facebook status, check your emails or see what the

weather is going to be like today. We hope you have a really enjoyable trip!

Need technical support while you’re in the USA?
Call us (American toll free call): +1-877-TELAWAY (+1-877-835-2929).



